
City of Brookhaven Stormwater

Extent of Service / Level of Service Policy

Background
The storm drainage system is a network of pipes, open ditches, and other structures 
that collect and transport stormwater runoff to the nearest stream or lake.  Certain 
elements of the storm drainage system are maintained by the City, and other 
elements are maintained by the private property owner or Homeowner’s Association.

Extent of Service
The City of Brookhaven’s Extent of Service (EOS) policy refers to the components of 
the storm drainage system maintained by the City.  The Level of Service (LOS) policy 
defines the maintenance activities performed by the City.

Level of Service
In public drainage systems, the City provides inspections and prioritizes and makes 
repairs.  In private drainage systems, the City provides regulatory enforcement and 
may provide emergency response in some instances.  The City of Brookhaven’s drainage 
system inspector responds to all stormwater concerns and provides a determination of 
whether the system is public or private.
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