
 
Noise and Other Nuisances 

 
This guide outlines the process for reporting noise and other complaints to the city. 

 
 

CONSTRUCTION HOURS 
 
Construction or demolition for projects with approved permits is allowed during the 
following hours: 
 

▪ Monday through Friday 7 a.m. to 7 p.m. 
▪ Saturday 8 a.m. to 5 p.m. 
▪ None on Sunday or city holidays 

 
Applicants are required to post a sign issued by the city on the site with the 
construction hours listed. 
 

If the sign is not posted or if construction or demolition occurs outside of permitted hours, the 
Police Department should be contacted at 911. The Police Department will then coordinate with the 

Community Development Department to ensure repeat violations have not occurred. If it is determined that an 
applicant has become a habitual violator, stop work orders will be issued on an escalating timeframe (e.g. first 
offense 24 hours, second offense 48 hours) and, ultimately, citations issued. If a violator is convicted three times 
within a calendar year, Community Development will notify the applicant that it will be unlawful for the 
applicant to carry on any constructive activity within the city for the remainder of that calendar year. 
 
 

GENERAL NOISE COMPLAINTS 
  

Complaints regarding noise from people, animals, music, amplifiers, loudspeakers, fireworks, trash collection, 

and the like should be reported to the Police Department by calling 911. 
 
Pursuant to city code, sound level measurements will be taken by police officers appropriately trained in the 
use of a sound level meter as needed. 
 
 

OTHER NUISANCE COMPLAINTS 
 

All other nuisance complaints should be submitted by calling 404-637-0500, e-mailing 

Code Enforcement at code@brookhavenga.gov, or submitting a request through the city’s 
Brookhaven Connect website or app. 
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