Brook

The Code Enforcement Division works to ensure that all residents and
businesses protect and uphold the health, safety, property values, and
general well-being of Brookhaven through compliance with city codes and
ordinances.
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Code Enforcement Process

Common city code violations include, but are not limited to the following:

= Accumulation of garbage = |llegal home occupation
= Improper disposal of garbage = Abandoned/junk vehicles
= |llegal signs = |mpassable streets due to land disturbance

= Zoning violations activity

= Qvergrown grass/weeds
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If you have a complaint related to a noise violation, impassible streets due to construction activity, or grading/construction
occurring during unauthorized hours (Before 7 a.m. or after 7 p.m. Monday through Friday; before 8 a.m. or after 5 p.m. on
Saturdays; or all day Sunday) please contact the Brookhaven Police Department at 911.
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Inquiry Received

Inquiries can be submitted through the city’s Brookhaven
Connect system, by e-mail at code@brookhavenga.gov, or by
phone at 404-637-0500. Inquiries can also be self-generated by
the department depending upon workload. A sample of the
activity within the department can be found in the monthly
reports published by the city manager’s office.

CITY COUNCIL
DISTRICTS.

To ensure sufficient support and to provide efficient response
times, one code enforcement officer is assigned to each of the
city’s four council districts.

Site Visit Completed
The department’s adopted performance measures require that all
inquiries are responded to within 48 hours of receipt by staff.

No Violation Found
If during a site visit it is determined that there is no violation, then
the case will be closed and the requestor notified.

Violation Found

If a violation is found, a courtesy notice or notice of violation will
be issued to the property owner or responsible entity. If
construction activity is occurring without proper permits, then a stop work order can also be issued.

OFFICIAL NOTICE OF VIOLATION Brookfiven Notice of Violation

. A notice of violation (NOV) advises the recipient that the city believes one or more

::w :M__ violations has been committed and provides instructions for coming into compliance. The
A e O e e s timeframes provided for compliance vary depending on the type of violation.
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Compliance Check
On the identified compliance date, the city will complete a compliance check to determine
if any identified violations have been corrected.
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Violation Corrected
The city’s goal is compliance and the priority is to ensure violations are corrected within
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Case Closed
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Fomormeg e ST If no violation is found or if a violation has been
R - corrected, the case will be closed. Closing of a case

does not mean future inquiries cannot be made.

Violation Not Corrected

In some instances, it may be necessary for the city to allow an extension of the Cada Complance. o oyt
Citation, Summons, GA 303
compliance date. Ultimately, if violations are not corrected, then the case moves to S—
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Citation Issued
A citation (or ticket) will be issued if there is continued noncompliance.
At this stage, the case is submitted to the municipal court for disposition.
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B0 Deccription of Viciaton

Case to Municipal Court*
Possible municipal court actions:
= Order to Comply — judgment that the recipient must meet the compliance
standard being requested by the city
=  Fine —up to $1,000 per day per violation
= Incarceration —up to 120 days in jail
=  Dismissal — the court may dispose of a case with none of the above actions
within its authority
*If a case has been through the full code enforcement process more than one time, the matter may be handled through other civil processes by the
city attorney’s office.
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