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TO:         Mayor and City Council       
 
FROM:      Christian Sigman, City Manager 
 
DATE:         June 15, 2023 
  
SUBJECT:   May 2023 Departmental Highlights  
 
 
Please feel free to contact me should you have any questions. 
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   Brookhaven Connect Metrics: May 2023 

 

*Brookhaven Connect is a citizen powered system with requests coming directly from the   
  citizens of  Brookhaven. These statistics do not represent the entirety of the work loads  

    assumed by City departments. 
 
Open /Close by Day                                 

                                                                

 
 
Statistics 
 
•      Of the 162 service requests that were created, 118 have been closed (this includes duplicate 
     requests) with 44 remaining open.  

 
•     Total requests that remain open since the beginning of the year is 67, this includes the  
       Month of May. 
 
•     To date, there are 3,319 registered Brookhaven Connect users; this represents an increase  
       of 191 users since the beginning of the year. 
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    Request Type                                                                    
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City Manager Monthly Authorization Report: May 2023  

The Purchasing Policy adopted by the Mayor and City Council in February 2023 authorizes the City 
Manager to enter into contracts or agreements and any associated change orders above the 
$9,999.00 departmental approval limit but not exceeding amounts above $100,000.00. Amounts 
above $100,000.00 require the City Council’s approval. Below is a list of contracts or agreements for 
this month: 
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Community Development: May 2023 
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   Municipal Court: May 2023 
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    Court Collections & Agencies Payments: May 2023 
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   Office of City Clerk: May 2023  
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 Open Records Request Completed – Office of City Clerk: May 2023 
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   Communications Department Activities: May 2023  

• Annual Report delivered to all Brookhaven households 
• Produced Summer newsletter 
• Started promotion and created webpage for Multimodal plan  
• Translated Community Development Block Grant action plan into Spanish 
• Helped staff Coffee with a Councilwoman Linley Jones, Lynwood Community Day, Cinco de 

Mayo celebration 
• Staffed & coordinated Langford Park ribbon cutting 
• Attended both Welcoming American and Government Social Media Conference 
• Attended I-85 @ North Druid Hills Interchange Project stakeholder meeting 
• Serving on planning committee for Georgia Municipal Association Communications 

Conference to be held in August 
• International Festival planning in progress; created logo 
• Assisting with Red, White and Bluehaven logistics and promotions 
• Staffed City Council meetings 
• Responded to various media requests 
• Press releases, Brookhaven E-blasts & notifications: 

o Brookhaven announces request for more staffing of Arborists 
o Lynwood Park Community Day Celebration 
o Brookhaven seeks public input for Multimodal Plan 
o City Council preview 5/9 
o City Council wrap up 5/9 
o Mondays with Councilmember Madeleine Simmons 
o City Council preview 5/23 
o City Council wrap up 5/23 
o Brookhaven pools open 
o Langford Park ribbon cutting 
o Excellence in Financial Reporting 
o Weekly eblasts 
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Engagement Reports: May 2023 

 
  Posts Subscribers Subscriber growth (1 month) 
E-blasts /press releases 15 4,919 +5 
Facebook   86 9,754 +121 
Facebook (Spanish) 29 464 +25 
Twitter  13 4,510 +2 
Next-door  22 26,901 +152 
Instagram  81 4,186 +67 
Instagram (Spanish) 25 765 +6 
Brookhaven Alert 13 4,178 +35 
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 Convention and Visitors Bureau: May 2023 
 

 
 
 
• *New* Sip Brookhaven at Oglethorpe has been postponed.  Date to be determined. 
• Launched a renovated and updated www.ExploreBrookhaven.com  
• Renée Areng has been elected to the Meeting Planners International Board of Directors as 

Director of Diversity, Equity and Inclusion and will attend the Board Retreat in Birmingham, 
June 4-6. 

• Working with The Sizemore Group on the design and layout of the catering kitchen and 
meeting space in City Hall 

• Explore Brookhaven staff will be attending Southeast Tourism Society’s Marketing College June 
5–9. Lizbeth Rangel will graduate and will have earned her Travel Marketing Professional 
designation. 

• Creating Brand Ambassador training videos to launch in 2023. 
• Brookhaven hosted Daniel Schumacher, Editor-in-Chief for Hoffman Media. He visited 13 

Brookhaven restaurants to create content for upcoming advertorial placement in several 
publications. 

• Renée Areng has met with most hotels in Brookhaven to discuss sales opportunities for the 
remainder of 2023. Explore Brookhaven will host a meeting Planner Familiarization Tour with 
the City’s hoteliers in July. 

• Renée Areng presented state-of-tourism to Brookhaven Rotary on May 17. 
• Janice Jefferson is attending Georgia Society of Association Executives in Charleston, May 30 -

June 2 promoting Brookhaven as the perfect meeting location. Included in the promotion is 
the Murphey Candler Lake House and full-service hotels. 

• Explore Brookhaven “Punching above Weight Class” 
o Benchmark of Excellence Certification - Gold Standard 
o Presented on Diversity, Equity, and Inclusion to three national organizations on 

Explore Brookhaven branding process 
o Appointed to Destinations International Board of Trustees 
o Reboot Taste Brookhaven, September 21, 2022 
o Brookhaven Signage approved by GDOT for I-85 and I-285 
o Visitor Information signs approved by GDOT for Peachtree Road 
o Listen to the Podcast Destination on the Left here: 

https://breaktheicemedia.com/podcasts/renee-areng/  
 

http://www.explorebrookhaven.com/
https://breaktheicemedia.com/podcasts/renee-areng/
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  Social Media 

 
Facebook    1,942 Page Likes 
Explora IG      941 Followers 
Instagram   3,970 Followers 
TikTok            355 Followers 
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   Information Technology: May 2023  
 

   General IT 
 
• Upgraded phone system to the latest version 
• Decommissioned old traffic accident reporting software and installed the latest vendor 

supplied version 
• Onboarded new employees 
• Upgraded video system software to latest version 
• Updated and patched servers at City Hall and Public Safety Building 
• Moved file server to larger datastore 
• Security Cameras and Doors system was updated 
• Setup the credit card terminals for two pool locations opening Memorial Day weekend 
• Worked with Finance on the testing site for cloud-based software  
• Worked on editing Crystal Reports for Public Works 
• Worked on media-based downloads for City Clerk’s office 
• Worked with content software support and DBAs regarding performance of the system 
• Created new reports for Community Development and Public Works in CityWorks 
• Setup new users on applications as required 
• Added folders for Parks to content management application. Made records related changes to 

the application 

 

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 

Tickets 
Closed 

Tickets 
Closed 

Tickets 
Closed 

Tickets 
Closed 

Tickets 
Closed 

Tickets 
Closed 

Tickets 
Closed 

Tickets 
Closed 

Tickets 
Closed 

Tickets 
Closed 

161 138 205 173 227 221 223 164 229 246 
148 229 205 176 185 194 210 136 177 207 
162 257 194 199 152 315 259 170 236 219 
297 335 186 183 196 270 174 149 240 189 
270 262 201 191 263 258 141 141 206 263 
203 351 150 190 210 162 198 161 182  
148 235 159 202 375 161 185 192 166  
117 279 178 185 286 253 209 207 274  
183 193 215 162 206 172 149 194 223  
209 262 183 218 248 206 208 191 159  
196 209 138 145 248 164 171 176 215  
218 171 154 141 190 182 204 172 209  

2,312 2,921 2,168 2,165 2,786 2,558 2,331 2,053 2,516 1,124 
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   GIS 
 

• GIS Requests: received twenty-one (21) maps, data, or analysis requests. Twelve (12) 
requests were completed.  

• Time Capsule Location Webmap (internal) 
• Updated Parks Map (added splash pads) 
• ChatComm data update request 
• Various consultant data requests (Multi-model plan, Buford Highway Node Plan, 

Comprehensive Plan, Municipal Separate Sewer Storm System 4 collection) 
• Continued annexation mapping and GIS support 
• Continue City-wide tree canopy study 
• Conferences, seminars/meetings, and training 
• Geography According to ChatGPT 
• ArcGIS Urban self-paced training 
• Renewed Esri software licensing 

 
    Police 

 
• Setup new Court employees with access to state reporting software 
• Continued work with Court software vendor 
• Continued work and planning for the new Public Safety building 
• Continued work on the phone system software upgrade 
• Configured two core switches for City Hall 
• Replaced old core network switch with two core switches, for redundancy 
• Adjusted cameras, to cover as much view possible to avoid blind spots at the public safety 

building 
• Upgraded and patched vulnerabilities on all systems 
• Worked with email security vendor for employee email security awareness 
• Continued training with the City’s systems, software, and processes 
• Onboarded new employees 
• Replaced/upgraded network switch at City Hall 
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  Facility Services:  May 2023 

  The expanded Facility Services Department continues to develop and add full time team members.  
   In May, the department welcomed new Assistant Director of Facility Services, Alan Marks.  

 The Facility Services Department has filled one crew leader position with several maintenance  
 positions that remain open. 

    Brookhaven Facilities Metrics: 

   Work Order Summary 

   Of the twenty-nine work order requests that were created to date, twenty-eight work orders have 
   been closed with one remaining open for the month of May. One Zen Desk work order is currently  
   open concerning the elevator at City Hall.   

 
In addition to the Zen Desk work orders, the Department is now receiving work requests from the 
public coming through Rock Solid (Brookhaven Connect).  In the last ninety days, there were fifteen 
work orders submitted to Facility Services and eleven work orders were closed. Parks & Recreation 
received fifty-seven work orders, and thirty-nine work orders were closed.  There are currently 
twenty-two open work orders for Facility Services and Parks and Recreation. 

 

 

 

 

 

 

 

 

 

Facility Monthly 
Work Orders

Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec
Total 
WO's

Work Orders 
Created

6 3 9 2 9 29

Work Orders 
Closed

6 2 9 1 10 28

Total Open Work 
Orders

0 1 1 2 1 1
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   Facility Services Projects: May 2023 

• New Public Safety Building - The facilities department continues to work with subcontractors on 
site every day working towards completion of the new building.  Progress was made in April as 
the City entered into an arbitrated agreement and timetable with the surety and contractor.  The 
department’s focus now is on the 417- item list of things to be completed.  This list was reduced 
to 303 items as of May 31, so progress continues. 

• As the date to move into the new Public Safety Building was extended, the existing Public Safety 
Building must be maintained at least through August 1 of this year.  Temporary cooling units 
have been installed on the back patio and this building should be comfortable as long as needed.    

• The Facility Services Department has contracted directly with a local contractor to build a trash 
rack for the storm runoff from the northern wall at the new public safety building taking this out 
of the contractor’s scope. 

• New furniture is still due in for one office at the new Public Safety Building.  That is scheduled 
for the 2nd week in June. 

• The department met with a contractor for on call cleanup of homeless encampments. Pricing 
and scheduling for this will come out next month. 

• The Briarwood and Murphey Candler pools opened, and the Lynwood pool is scheduled to open 
in June . 

• The department supported a ribbon cutting and opening of the new Langford Park in May. 
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    Other Facility Services Request Completed: May 2023 

• Cleaned up at Lynwood Park and supported the Lynwood Days celebration. 
• Cleaned up at the Norfolk Southern railway bridge and supported the Memorial for Rielly 

O’Connor. 
• Installed a memorial bench for Ms. Wright at Murphey Candler Park. 
• Langford Park ribbon cutting. 
• Installed new toilets at Briarwood Park. 
• Prepped and opened the splashpad at Ashford Park. 
• Prepped and supported Lynwood Park Commercial Filming. 
• Prepped and supported Lynwood celebrity basketball event. 
• Moved furniture from old police station. 
• Installed new faucet in Blackburn Park bathroom. 

 
 

   Janitorial Totals: May 2023 
   

Park Maintenance  Trash Bag 
Count 

Toilet 
Paper 

Doggie 
Pot 

Hand 
Soap Paper Towels 

Langford Park   7 NA 6 NA NA 
LaVista Park   4 NA 2 NA NA 
Peachtree Creek Greenway 51 NA 4 NA NA 
Ashford Park 50 4 3 3 3 
Blackburn Park         430       14       28 2 3 
Briarwood Park 92 8       15 1 3 
Brookhaven Park 41 NA 7 NA NA 
Clack's Corner   2 NA NA NA NA 
Fernwood Park             3 NA 3 NA NA 
Georgian Hills Park  14 NA 2 NA NA 
Lynwood Park 94 5 1 2 3 
Murphey Candler Park         491       18  2 2 2 
Parkside Park 12 NA 3 NA NA 
Skyland Park 65         7       10 3 4 
Ashford Forest Preserve           50 NA 4 NA            NA 
Valverde Bridge  3 NA 3 NA NA 
Total     1,409       56       93      13            18 
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EV Charging Station Monthly Report 

May 2023 

    Unique Drivers:  The unique driver’s total shows how many different people have used City  
    charging stations each month.  A driver who charges many times in a month will only be counted 
    once. 204 unique drivers used City owned charging stations in May. 

 

     Sessions:  A charging session happens when an EV plugs in and received energy for more than  
     two minutes.  A single driver can have multiple charging sessions. 692 charging sessions 
     occurred in May. 

 

    



Page 25 of 45 
 
 

 

    Energy:  The amount of energy dispensed by the City’s stations is measured in kilowatt hours  
    (KWH). In the past 12 months the City have dispensed a total of 61.4 (MWH) of electricity. In the 
    month of May, the City dispensed 7,660 MWH. 
 
    Over the life of the City’s charging system, EV vehicles have avoided 118,850 KWH of greenhouse 
    gas emissions, the equivalent of 3,064 trees growing for 10 years. The City currently has 17 
    charging ports and all 17 are operational. Charging ports at Ashford Park and Briarwood 
    Rec Center are both scheduled for service. 
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Parks & Recreation: May 2023  
 

Parks & Recreation 
Athletics Division Monthly Report 

 May 2023 
 

May 2023 Athletic Revenue $25,452.00 
Youth Athletic programs  $0.00 
Adult Athletic programs  $14,860.00 
Athletic fields  $220.00 
Non-Athletic Field Rentals  $740.00 
Gym Rentals  $4,290.00 
Field Prep  $25.00 
Open Gym  $1,040.00 
Tennis courts  $4,277.00 
 

Parks & Recreation 
Aquatics Division Monthly Report 

May 2023 
 

May 2023 Aquatics Revenue   $16,775.00 
Daily Pool Admission   $4,795.00 
Pool Rentals    $1,650.00 
Swim Memberships    $10,33.00 
 

Parks & Recreation 
Program and Rentals Division Monthly Report 

 May 2023 
    

May 2023 Recrea�on Revenue  $34,582.07 
Pavilion Rentals $4,410.00 
Lease Agreements $16,342.12 
Classrooms $375.00 
Community Room Rentals $2,580.00 
Walk-in Fees $250.00 
Non-Residen�al  $1,341.00 
Deposits $3,200.00 
Recrea�on Programs $95.20.00 
Summer Camps $5,988.75 

 
   Special Events Revenue for May 2023= $50 
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   Athletic Activities Currently in season: May 2023 
 
    Youth Athletics: 
 
• Up4Tennis classes and private lessons. 
• UTA tennis leagues and lessons. 
• Concord Soccer season/training started in March. 
• I9 Spring Soccer and T-Ball started March 3rd.  

 
    Adult Athletics: 
 
• Adult summer softball league play starts May 12th. 
• Adult Kickball starts March 21st. 
• Adult Sand Volleyball starts March 13th.  
• Up4Tennis Summer camp and lessons started May 29th.  
• UTA Tennis Spring open play, leagues, and lessons at Blackburn Park. 
 

 
    Aquatics: May 2023: 
 
• Briarwood Pool Opened May 27th.  
• Ashford Splash Pad Opened May 24th.  
• Murphey Candler Pool Opened May 27th.  
• Lynwood Pool Tentatively Scheduled to open in June. 

  
 
 

 
 

 
 
 
 
 
 
 
    
 
 
 

 

Athletic Participation Summary    Spring 2023 

Adult Summer Kickball Began June 3rd  

Adult Summer Softball Began May 12th  

Adult Sand Volleyball Began June 3rd 

Youth Summer Soccer Begins June 1st  

Youth Football & Cheer (Fall Registration) Begins July 

Youth Spring Baseball Ended May 20th 

Youth Spring Softball Ended May 20th 
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Parks & Recreation  
Department Highlights 

May 2023 
               

• The Parks and Recreation Department along with the Lynwood Park Foundation hosted the 
Lynwood Park Day Celebration that took place on May 6th. The Parks and Recreation 
Department provided food and beverages, staff for the event per the Historic Lynwood 
Park Recognition Ordinance. Additionally, the Department provided games, prizes, 
snacks, and other amenities.  

• The Parks and Recreation Department collaborated with the Brookhaven Bike Alliance to 
help support the Pedal the Parks Day held on Sunday, May 7th.  

• The Food Truck Roundup took place on Wednesday May 24th. This event includes food and 
fun for the whole family.  

• The Ribbon Cutting Ceremony for the newly constructed Langford Park was held on May 31st  
• The Parks and Recreation Department is working with the Aquatic Management Company to 

coordinate the pool schedules and staffing for Murphey Candler, Briarwood, and Lynnwood 
Pool. Briarwood and Murphey Candler Pool opened on May 27th. The Lynwood Pool opening 
is pending. 
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 Police Department: May 2023 
 
Support Services  

•  Community Engagement Unit attended and spoke at the Professionalizing Law        
 Enforcement Community Engagement conference in Atlanta.  

•  Community Engagement Unit attended various Juvenil programs at Woodward School  
 the Montclair School. 
 

      

REPORTS Hawkins Officer     
Moore 

Sergeant 
Martinez Total 

Patrol Assist 1 0 1 2 

Court Assist 2 0 1 3 

Interviews/Press 
 

0 0 0 0 
Community Meetings 11 1 3 15 

Meeting Attendees 110 30 35 175 

Juvenile Programs 9 3 0 12 

Juvenile Attendees 235 300 0 535 

Senior Programs 1 0 0 1 

Senior Attendees   10 0 0 10 

Community Contacts 118 100 55 273 

Business Contacts 119 50 32 201 
 
• In addition, there were numerous media inquiries which were handled in addition to the social  

media posts. 
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MONTHLY REPORT: Part-Time Officers  

POP Logged 0 

Patrol Shifts 12 
Citations 23 
Warnings 42 
Transport for Courts 43 
Arrests 7 
Child Safety Seat Install / Teen Driving Classes 0 
Shifts Worked 46 
Court Service Hours 105 
Traffic Enforcement Hours 22 
Fleet Service Hours 105 
Transport Hours for Uniform Patrol/NET 8 
Training Hours 32 
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 Additional Activities for K9 and N.E.T. Unit 
 
• NOTE:  Officer Fikes & K9 Bane are temporarily assigned to the Task Force. 
• NOTE:  Personnel are temporarily assigned to Uniform Patrol. 
• NOTE:  In reference to N.E.T. Stats, there are currently no N.E.T. stats. 

 
 
 
 
 
 
 
 
 



Page 32 of 45 
 
 

 

     Criminal Investigations Division: May 2023 
 

 

Criminal Investigations Report  

Total Reports Handled 193 

Total Reports Cleared        206   

Cleared INACTIVE 169 

Exceptionally Cleared 6 

Unfounded 6 

Cleared by Arrest 14 

Arrest Warrants Obtained 11 

Search Warrants Obtained 3 

Total Cases “ACTIVE” on May 31, 2023         70 
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Brookhaven Police Department Activity Summary Report                                                                                                                                                                                                              

  March         
2023 

April      
2023 

May         
2023 

Incidents Reported 710 718 694 
Custodial Arrests 273 276 277 

Accidents 249 192 207 
Citations Issued 1,233 1,043 1,141 

Residential Security Watches Requested 14 23 19 
Field Interviews 35 68 63 

Wanted People Apprehended 35 27 51 

        

Brookhaven Police Department Activity Summary Report                                                                                                                                                                                                              

  March         
2022 

April      
2022 

May         
2022 

Incidents Reported 669 603 645 
Custodial Arrests 281 240 222 

Accidents 202 162 192 
Citations Issued 873 731 774 

Residential Security Watches Requested 29 19 30 
Field Interviews 31 20 26 

Wanted People Apprehended 32 21 25 
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      ChatComm 911 May 2023 

     Executive Overview 
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 Public Works:  May 2023 
 
 Major Initiatives Completed  

 
 Storm Drainage Projects 

o Bluffhaven Way completed 
o Long Branch Court completed 

 
  Major Initiatives in Progress/Upcoming 
 
• N. Fork Nancy Creek Streambank II: Arborists review impacting plans and project entrance. 

Plans are being modified. 
• ST 08 – Ashford Dunwoody Road/Windsor Pkwy Design: Concept Phase finalized and approved 

by GDOT.  Preliminary Plans in progress.  A3M meeting held by GDOT.  Scheduling virtual PIOH.  
Right-of-way required along Ashford Dunwoody Road and Windsor Parkway. 

• Ashford Dunwoody Road /Peachtree Rd Intersection: Site cleanup in progress.  Temporary 
striping in place. Coordinating with Golf Course on driveways. 

• Briarwood MUP (west end): Project 95% complete. Milling on Briarwood for resurfacing. 
• Briarwood MUP: Right-of-way acquisition continues. 8 Parcels closed. 
• Peachtree Creek Greenway Phase II: Hydrology Report prepared and in review. Conditional 

Letter of Map Revision (CLOMR) prepared and approved.  Submitted to FEMA. R/W acquisition 
to proceed during review process. Design Phase of development schedule 62% complete. 

• Peachtree Creek Greenway Phase III: Heath & Lineback provided proposal. Additional funding 
obtained. Independent estimate being prepared. 

• 2022 / 2023 Paving: 
o Bids received 3/7/23 $18 million vs. $4.6 million budget. 
o Johnson Ferry Road Full Depth Reclamation approved by Council – CW Matthews. 
o Underground utility locates requested. 
o Resurfacing to begin after July 4th Holiday. 

• W. Nancy Creek Bridge:  
o Bents constructed 
o Beams to be installed the 1st week in June 

• American Disability Acts (ADA) Ramps: 
o 2022 Community Development Block Grant Sidewalk /ADA/ Invitation to Bid 

advertised.  Received 3/30 
• Quote above budget for reduction 
• Combining 2022 with 2023 funds. 
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• MS4 Inspection and Report: 
o 2022 Inspections complete. Report submitted to EPD 2/14/23 
o RFP for 2023 - 2027 Cycle – Bids re. 

• ITB advertised 2/23/23 
• Bids due 4/5/23  

• Caldwell Rd. / Redding Rd. Intersection Improvement: 
o Preliminary plans presented. 
o Comments received by City Council Members 

• Poplar Creek Drainage Study – Preliminary study prepared: 
o Options being evaluated based on 2/2/23 meeting 
o Plan submitted by property owners. Being reviewed 

• New City Hall Drainage Evaluation: 
o Study completed 
o Mtg held w/ Long Engineers 
o Hydrology Report prepared by Long based on study and submitted to City Engineer 

• Street Sweeper – Sweeper being repaired 
• Multimodal Study – ALTA Planning & Design selected.  

o Compiling existing data – existing reports, GIS data, etc. 
o Developing Outreach Program 

• Special Services District Projects in Design 
o Ashford Dunwoody Road MUP – Montgomery Elementary to W. Nancy Creek Drive 
o Ashford Dunwoody Road MUP – Brookhaven Hills to Windsor Pkwy 
o Dresden Drive Sidewalk – Apple Valley to Clairmont Rd. 
o Apple Valley MUP – Parkside to E Osborne 
o N. Druid Hills Streetscape – Buford Hwy to Gail Drive 
o N. Druid Hills MUP – Sylvan Circle to Apple Valley 
o Chantilly Drive Sidewalk – Executive Park South to Sheridan 
o Buford Hwy Streetscape – Afton Ln to Clairmont 

 
 
 
 Ongoing Coordination 
 
• PTOP 5-year Grant coordination w/ PCID. 
• RTOP: Monthly meetings with SigOps personnel, City Traffic Engineer. 
• PCIDs Public Works Committee – Coordination with PCIDs, Sandy Spring, Dunwoody. 
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Meetings Attended/Held: May 2023 
 
• 05/01/2023 – Walk 16-110 Briarwood Road Bi-Weekly Progress Report 
• 05/01/2023 – 0016053 – Peachtree Creek Greenway Phase II update meeting 
• 05/02/2023 – Brookhaven Multi-Modal Study Check-In 
• 05/02/2023 – Buford Highway City Council Presentation 
• 05/03/2023 – Brookhaven Audit 
• 05/08/2023 – Druid Hill MUP – SSD2022.10 Discovery – Brookhaven Chase Townhomes Meeting 
• 05/09/2023 – Department Head Meeting 
• 05/09/2023 – City Council Work Session 
• 05/09/2023 – City Council Meeting 
• 05/10/2023 – North Druid Hills Streetscape Plans 
• 05/10/2023 – SigOps/Brookhaven Status Report Meeting 
• 05/12/2023 – Pre-Preconstruction Meeting for Brookhaven Project 23-102 Johnson  
                               Ferry Road – Full Depth Reclamation 
• 05/15/2023 – Walk 16-110 Briarwood Road Bi-Weekly Progress Meeting 
• 05/15/2023 – 0016056 Ashford Dunwoody Road – Brookhaven PIOH Coordination   
• 05/16/2023 – Ashford Dunwoody Road Multi-Use Path & N. Druid Hills Road Streetscape 
                               Bi-Weekly Update meeting 
• 05/22/2023 – Final Preconstruction Meeting 
• 05/23/2023 – City Council Work Session 
• 05/23/2023 – City Council Meeting 
• 05/24/2023 – Safety Committee Meeting 
• 05/25/2023 – Caldwell @ Redding Intersection Improvements Preliminary Review 
• 05/29/2023 – Walk 16-110 Briarwood Road Bi-Weekly Progress Meeting 
• 05/25/2023 – Ashford Dunwoody / Windsor Parkway update meeting 
 
 

 

  ROW Encroachment Permits (including Dumpsters/Road Closures) = 117 
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Stormwater Performance Measures (OPTECH) 
 

May 2023 
ENTITY 

GROUP 
 

WORK ORDERS 
ASSIGNED 

COMPLETED 
WITHIN TARGET 

TIME FRAME 

MONTHLY PERFORMANCE 
PERCENTAGE 

Priority 1 1 1 100% 
Priority 2 0 0 0% 
Priority 3 14 2 14% 
Total 15 3 20% 

 
 

           Maintenance Work Performance Measures (OPTECH) 

May 2023 
ENTITY 

GROUP 
 

WORK ORDERS 
ASSIGNED 

COMPLETED WITHIN 
TARGET TIME FRAME 

MONTHLY PERFORMANCE 
PERCENTAGE 

Priority 1 0 0 0% 
Priority 2 10 10 100% 
Priority 3 9 8 89% 
Total 19 18 95% 

 

**Priority Levels: 
 Priority 1 (Unanticipated emergency health, safety welfare threat to Public) – Work Orders from 

CitySourced completed within 24‐hours. 
 Priority 2 (Unanticipated issues that could lead to an emergency soon if not addressed promptly) – 

Work Orders from CitySourced completed within 7‐days. 
 Priority 3 (The issues have been identified and a plan of action developed for each Resident Reported 

issue resulting in a WO) – Work Orders from CitySourced completed within 21‐days. 
 

CIP Performance Measures (LOWE) 

SIDEWALK: YEAR TO DATE 
Number of Sidewalks funded by 

Council in 2023 
Number of Sidewalks 
completed in 2023 

ANNUAL ERFORMANCE 
       PERCENTAGE 

0 0 0% 
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                                                                     Service Requests 
                                                                   

 
 
                                                                    Completed Work Orders 
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Finance Report in Brief: May 2023  

 
The April financial statements are presented in comparative form to provide context regarding various 
revenues and expenditures that are “seasonal” in nature. The significant General Fund revenues that 
are not typically received each month include (1) property taxes (billed Sept 1 and collected thereafter), 
(2) franchise fees (larger utility provider remits in 1st quarter of year with other utilities remitting 
quarterly), (3) business and occupational taxes (renewals are due April 30th), (4) insurance premium 
tax and fees (collected and remitted by State; Oct 15th), and (5) alcohol licenses. Operationally, the 
expenditures are not subject to “seasonal” variances, but the acquisition of capital items can be 
arbitrary from one year to the next.  

General Fund Summary 

Total General Fund revenues through May 2023 were $768,042.00 higher than they were this time last 
fiscal year. Franchise Tax decreased by $10,866.00 compared to this time in the prior year due to timing 
in collection. Property Tax increased by $165,819.00 compared to this time in the prior year because 
of timing in collection. Business and occupational taxes increased by $379,575.00 due to timing of 
alcohol and business license renewal revenue recognition compared to last year. Fines and Forfeitures 
decreased by $238,698.00 compared to last year at this time due to the timing of collection. Investment 
earnings increased by $406,692.00 compared to this time in the prior year due to an increase in interest 
rate. 

 

General Fund expenditures decreased compared to last year at this time by $5,693,171.00. The General 
Government expenditures increased by $1,661,076.00 compared to the previous fiscal year at this time 
due to payroll related expenditures incurred in the Facility Services department that was established 
in the current year. Housing and Development expenditures decreased by $5,074,316.00 mainly due 
to the acquisition of the 2665 Buford Hwy building. Expenditures for Public Safety increased by 
$628,734.00 due to the timing of invoices. Culture and Recreation expenditures decreased by 
$784,092.00 compared to this time in the prior year due to timing of invoices. Other Financing Uses 
decreased by $1,942,648.00 due to the timing of interfund transfers. 
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	Support Services
	Community Engagement Unit attended and spoke at the Professionalizing Law         Enforcement Community Engagement conference in Atlanta.
	Community Engagement Unit attended various Juvenil programs at Woodward School   the Montclair School.
	Major Initiatives Completed
	Major Initiatives in Progress/Upcoming
	Ongoing Coordination
	Meetings Attended/Held: May 2023
	ROW Encroachment Permits (including Dumpsters/Road Closures) = 117



