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TO:  Mayor and City Council       
 
FROM:  Christian Sigman, City Manager 
 
DATE:  December 15, 2022 
  
SUBJECT:  November 2022 Departmental Highlights  
 
 
Please feel free to contact me should you have any questions. 
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 Brookhaven Connect Metrics: November 2022 

 

*Brookhaven Connect is a citizen powered system with requests coming directly from the   
  citizens of  Brookhaven. These statistics do not represent the entirety of the work loads  

    assumed by City departments. 
 
Open /Close by Day 

 

 
• Of the 44 service requests that were created, 36 have been closed (this includes duplicate 
        requests) with 8 remaining open.  

 
• Total requests that remain open since the beginning of the year is 46, this includes the  
        Month of November. 
 
• To date, there are 3,072 registered Brookhaven Connect users; this represents an increase  
        of 158 users since the beginning of the year. 

 
Statistics 
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Request by Type                                                                  Request by Status   
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Community Development:  November 2022 
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  Municipal Court: November 2022 
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Court Collections & Agencies Payments 
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Office of City Clerk: November 2022  
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Open Records Completed Request: November 2022 
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   Communications: November 2022  

Department Activities: 

• Produced Winter newsletter 
• Partnered with Reporter Newspapers on 10-year anniversary edition 
• Produced 2022 holiday ornaments in English and Spanish 
• Produced 2022 holiday cards – citywide and District 3 
• Produced 10-year monument and pole banners 
• Produced 10-year signage for Founders Dinner 
• Promoted Red Cross blood drive 
• Staffed Mondays with Madeleine 
• Staffed City Council meetings 
• Responded to various media requests 
• Press releases, e-blasts & notifications: 

o City Council preview 11-8 
o City Council wrap-up 11-8 
o Mondays With Madeleine 
o Hurricane Nicole weather alert 
o Brookhaven Parks wins award 
o Light Up Brookhaven 
o Mural maps 
o City Council preview 11-29 
o City Council wrap up 11-29 
o Weekly eblasts 

 

 Engagement reports (November): 

  Posts       Subscribers   Subscriber growth (1 month) 

E-blasts/press releases 16 4,795 +1 
Facebook   68 9,336 +23 
Facebook (Spanish) 46 427 +1 
Twitter  47 4,578 -9 
NextDoor  17 25,980 +170 
Instagram  58 3,714 +43 
Instagram (Spanish) 47 729 +4 
Brookhaven Alert 2 4,050 +17 
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 Convention and Visitors Bureau: November 2022 
 

•   Continue meetings to create a ProStart program in Brookhaven with Hyatt Villa  
       Christina and Word of Mouth Restaurant Group 
• Vetting the use of Brookhaven Arts Festival and trademark 
• Explore Brookhaven “Punching above Weight Class” 

o Benchmark of Excellence Certification - Gold Standard 
o Presented on DEI to three national organizations on Explore Brookhaven 

branding process 
o Appointed to Destinations International Board of Trustees 
o Reboot Taste Brookhaven, September 15, 2022 
o Creation of Sip Brookhaven at Oglethorpe, April 15, 2023 
o Brookhaven Signage approved by GDOT for I-85 and I-285 
o Visitor Information signs approved by GDOT for Peachtree Road 

 

Social Media 

Facebook     1,659 page likes 
Instagram    3,362 followers 
Explora IG      853 followers 
TikTok            285 followers 
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  Information Technology: November 2022  
 

  General IT 
 

• Finalized and closed out Contracts project 
• Assisted City Clerk’s office with training materials for Contracts. 
• Completed the conversion and cut over of the payment gateway and installed new credit 

terminals at Rec Centers front desk 
• Updates to security and metadata to our document management software. 
• Uploaded the scanned documents for Community Development 
• Completed and posted performance reports (5 Crystal Reports) for Public Works 
• Worked to get planning software back online after log files filled up 
• Updated users for permits, added users to reports, change in security on the 

permitting/planning software 

 

 
 
  GIS 
 

• Annexation mapping, data, and analysis for Merry Hills, Toco Hills, and Biltmore Acres area 
• Film Map and Website Update for Economic Development 
• Stormwater Data Review (maintenance, architecture, and workflow) 
• Updated Dockless Mobility Reports (Bird) for Q1 and Q2 of 2022 
• CityWorks review and training 
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Police 
 

• Continued work on phone system upgrade 
• Continued work on new Public Safety Building 
• Continued deployment of new police software 
• Setup new police vehicles 
• Setup new hires 
• Installed and configured network at Public Safety Building. 
• Racked and stacked all IT devices at Public Safety Building. 
• Configured storage devices and hosts at Public Safety Building. 
• Configured Wi-Fi at Public Safety Building. 
• Configured routing and connected all city sites under one network.  
• Connected carrier circuits at Public Safety Building. 
• Created a sheet of all internal static and public IPs at Public Safety Building. 
• Configured firewalls at Public Safety Building 
• Racked and wired hardware at Public Safety Building 
• Staged new servers at the Public Safety Building 
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  Facility Services:  November 2022 

  Brookhaven Facilities Metrics: 

  Work Order Summary (Facilities) 

  Zen Desk now has an option for reporting Facilities concerns and creating Facilities work 
  orders.  Since this system went live on August 17th the department has had a total of 27 
  Work orders, 24 have been successfully completed, with 3 remaining open. 

  Work orders by month: 

 

 

 

 

  November 2022 Projects 

 
• New Public Safety Building – The facilities department continues to work with sub-

contractors on site every day working towards completion of the new building.  
Some progress was made in November as individual sub-contractors reengage to 
complete their work, but some major contractors have not as negotiations continue 
with the surety bond held by BM&K.   Substantial progress was made with IT, and a 
working Wi-Fi internet now exists at the facility.    

• Existing Public Safety Building – Planning continues for this renovation scheduled to 
begin in 2023.  A kickoff meeting is scheduled for December 12. 

• City Hall – Working with the landlord roofing contractors made repairs to the roof 
that caused a leak on the third floor.  This situation is still being closely monitored 
but did not leak during the most recent rains. 
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EV Charging Station Monthly Report 

November 2022 

  Unique Drivers:  The unique drivers’ total shows how many different people have used 
our charging stations each month.  A driver who charges many times in a month will only 
be counted once. 

 

   Sessions:  A charging session happens when an EV plugs in and received energy for more 
   than two minutes.  A single driver can have multiple charging sessions. 
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Energy:  The amount of energy dispensed by our stations is measured in kilowatt hours 
(kWh) 

So far in 2022 we have dispensed a total of 51.2 MWh of electricity.  In the month of 
October, we dispensed 4.34 MWh.  Over the life of our charging system, we have avoided 
99,365 Kg of greenhouse gas emissions, the equivalent of 2,548 trees growing for 10 years.  
We currently have 17 charging ports and all 17 are operational. 
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Parks & Recreation: November 2022  
 

Parks & Recreation 
Parks/Facilities and Grounds Maintenance Monthly Report  

November 2022 
 

 Monthly Work Order Summary (Park Maintenance Staff) 

• Work Orders - 7 
• Work Orders Completed - 7 
• Work Orders Outstanding - 0   

                                                       November 2022 Projects 
 

• Installed new parking signs at Murphy Candler 
• Repaired broken window at Skyland 
• Prepped for event at Ashford Preserve 
• Overseeded rye grass on Peachtree Rd 
• Repaired stopped up toilets at Briarwood 
• Installed Christmas tree at Blackburn  
• Cleaned up the homeless camp underneath the I-85/North Druid Hills Bridge. 
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Janitorial Totals November 2022 
 

 

Parks & Recreation 
Athletics Division Monthly Report 

November 2022 
 

November Athletic Revenue Brought in $8,446.00 
• Athletic fields/gymnasium rentals brought in $400.00 
• Tennis Court Rentals brought in $3,353.00 

 
November 2022 Athletic Activities Currently in season are listed below: 
 
Youth Athletics 
 

• YMCA began their youth basketball season in Mid-November. 
• Concorde soccer Fall Leagues completed play in November. 
• Elevate sports academy Fall basketball leagues and camps. 
• Up4Tennis classes and private lessons. 
• UTA tennis leagues and lessons. 
• Atlanta Colts Youth Association Football & Cheer completed their season in November. 
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Adult Athletics: 
 

• Adult Fall softball league play is continuing. 
• Adult kickball Fall leagues in progress. 
• Up4Tennis spring lessons and classes in progress. 
• UTA tennis Fall open play, leagues, and lessons at Blackburn Park. 

 
 

Athletic Participation Summary Fall 2022 

Adult Fall Kickball Season Ended 

Adult Fall Softball 980 

Adult Fall Flag Football Season Ended 

Adult Sand Volleyball Season Ended 

Youth Fall Soccer Season Ended 

Youth Football & Cheer (Fall Registration) Season Ended 

Youth Fall Baseball Season Ended 

Youth Fall Softball Season Ended 

 
 
 

Parks & Recreation  
Aquatics Division Monthly Report 

November 2022 

   November Recreational Program Revenue Brought in $1,579.20 
• Open Gym brought in $615.00. 
• Recreation Programs brought in $69.20. 
• Pavilion Rentals brough in $205.00. 
• Community Room Rentals brought in $690.00. 
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Parks& Recreation  

Department Highlights 
November 2022 

               

• The Parks & Recreation Departments new Athletic Supervisor, Ayana Myers started 
ser new position with the department on Monday, November 14th. 
 

• Staff finished the building of the City’s holiday tree in preparation for Light Up 
Brookhaven on December 7th, from 6 to 9 PM at Blackburn Park. 
 

• Members of the Parks & Recreation Department staff will be attending the Georgia 
Recreation and Parks Association State Conference November 6th – 10th.  The Parks & 
Recreation Department will be presented the GRPA Agency of the Year 2022 award at 
the awards banquet on Wednesday evening. 
 

• Staff finalized the facility use agreements for Murphey Candler Baseball, Murphey 
Candler Girls Fast Pitch Softball and Atlanta Colts Youth Football.  The agreements 
were approved by the City Council at the November 29th City Council meeting. 
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Police Department November 2022 
 
Support Services  

• Community Engagement and various officers participated in the Faith and Blue Fall 
Fest. A local festival held in partnership with Skyland United Methodist Church. 
Hundreds of community members join in the festival. 

• Officers spoke at three services held by Our Lady of Assumption during the Faith 
and Blue weekend and later participated in the OLA Trunk or Treat event.  

 
  Support Services 
 

REPORTS OPEN Officer     
Moore 

Sergeant 
Martinez 

Total 

Incident Reports  0 0 0 
Accident Reports  0 0 0 
Patrol Assist  2 1 1 
Court Assist  3 0 3 
Arrests  0 0 0 
Citations  0 0 0 
Press Releases  0 0 0 
Media Interviews  0 1 1 
Community Meetings  95 4 99 
Meeting Attendees  187 80 267 
Community Contacts  200 100 300 
Business Contacts  150 20 170 

 
There were numerous media inquiries which were handled in addition to the social media posts. 
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Additional Activities for K9 and N.E.T. Unit 

 

 
 
• NOTE:  Officer Fikes & K9 Bane are temporarily assigned to the Task Force 
• NOTE:  Personnel are temporarily assigned to Uniform Patrol. 
• NOTE:  In reference to N.E.T. Stats, there are currently no N.E.T. stats. 
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    Criminal Investigations Division 

 

Criminal Investigations Report  

Total Reports Handled 117 

Total Reports Cleared        175   

Cleared INACTIVE 89 

Exceptionally Cleared 3 

Unfounded  10 

Cleared by Arrest 6 
Arrest Warrants Obtained 0 

Search Warrants Obtained 5 

Total Cases “ACTIVE” on September 30, 2022          67 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Page 29 of 40 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

September           
2022

October       
2022

November      
2022

Incidents Reported 604 607 583
Custodial Arrests 207 235 202

Accidents 180 229 213
Citations Issued 713 850 851

Residential Security Watches Requested 17 20 27
Field Interviews 47 43 36

Wanted People Apprehended 20 33 22

September     
2021      

October          
2021

November       
2021

Incidents Reported 673 658 647
Custodial Arrests 207 244 203

Accidents 197 205 206
Citations Issued 1,076 1,016 1,006

Residential Security Watches Requested 20 15 31
Field Interviews 54 44 36

Wanted People Apprehended 20 30 22

Brookhaven Police Department Activity Summary Report                                                                                                                                                                                                             

Brookhaven Police Department Activity Summary Report                                                                                                                                                                                                             
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ChatComm 911 November 2022 
Executive Overview 
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  Public Works: November 2022 

 
   Major Initiatives Completed  

 
Stormwater Drainage Projects: 
 

• North Cliff Valley Way pipe replacement 
• Grainger Drive – Storm system replacement 

 
   Sidewalk / MUP 

• N. E. Expressway MUP 
                                                                               

Major Initiatives in Progress/Upcoming 
• N. Fork Nancy Creek Streambank II: Contract with EPD extended to 3/31/23. 
• ST 08 - ADR/Windsor Pkwy Design: Schedule to be extended +/-2 years. Completion 2026. 

ADR R/W information provided to Chris Balch. Design Consultant also notified. Change 
Orders approved 10/25.  Next Monthly mtg Wednesday, February 8, 2023.  

• ADR/Peachtree Rd Intersection: Poles relocated at intersection. Comcast complete. AT&T 
relocate complete 9/23. Coord w/GDOT (signalization) Multiple ADD SVS went before 
Council 11/8/22. Signal cabinet relocate complete. Anticipated project completion before 
Christmas (weather dependent). 

• Briarwood MUP (west end): Utility relocate complete, power poles relocated the existing 
poles removed.  Waiting on DWM to relocate water meter. 

• Briarwood MUP – remainder:  Right-of-way acquisition continues.  6 Parcels closed. 

• Peachtree Creek Greenway Phase II: Change order for design approved by Council 7/26. 
Increase $737,850.42– Team Meeting 8/22. Need R/W Consultant. Target R/W 
authorization by end of calendar year.  Constructability review meeting held 11/15. 

• Peachtree Creek Greenway Phase III: Heath & Lineback provided proposal. Additional 
funding required. $1.6 million estimate. Patty H to discuss with the ARC. 

• 2022 / 2023 Paving: ITB on hold pending new policy. 
W. Nancy Creek Bridge: Demolition Complete.  Plans to be provided week of 
Thanksgiving. Out for Bid? 

• ADA Ramps: 2021 CDBG Funds. Bid received from TriScape - $126,950.00. 
Council approved 7/26. Pre-con on 9/6. Working on N. Cliff Valley Road 2022 
CDBG Funds.  Need to prepare ITB for additional area. 

• MS4 Inspection and Report – Year 5 of 5 
o Structures – 100% complete  
o Conveyances – 100% complete 
o Outfalls – 100%  
o Ponds – 25% complete as of 11/15 

• Caldwell Rd. / Redding Rd. Intersection Improvement – Concept reviewed and 
revised.  Preliminary construction cost estimate provided.  Consultant 
submitted proposal for design. 

• Poplar Creek Drainage Study – Consultant selected. Working on study. 
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• New City Hall Drainage Evaluation – Consultant wrapping up study 
• Street Sweeper – Street Sweeper wrap installed. Training complete. Working on 

route. In progress.  Need Drivers!! 
• Multimodal Study – ALTA Planning & Design selected.  Council Approved 11/8/22.  Kick-off 

meeting scheduled for 12/9/22. 
• SSD Projects in Design 

o Ashford Dunwoody Road MUP – Montgomery Elementary to W. Nancy Creek 
o Ashford Dunwoody Road MUP – Brookhaven Hills to Windsor Pkwy 
o Dresden Drive Sidewalk – Apple Valley to Clairmont 
o Apple Valley MUP – Parkside to E Osborne 
o N. Druid Hills Streetscape – Buford Hwy to Gail Drive 
o N. Druid Hills MUP – Sylvan Circle to Apple Valley 
o Chantilly Drive Sidewalk – Executive Park South to Sheridan 
o Buford Hwy Streetscape – Afton Ln to Clairmont 

 
   Ongoing Coordination 
 

• PTOP 5-year Grant coordination w/ PCID. 
• RTOP: Monthly meetings with SigOps personnel, City Traffic Engineer. 
• PCIDs Public Works Committee - Coordination with PCIDs, Sandy Spring, Dunwoody. 
• Buford Hwy Streetscape/Sidewalk Project – No activity. 

 
 

Meetings Attended/Held 
      

• 11/01/22 – Project Budget Meeting 
• 11/02/22 – Brookhaven Park LCI 
• 11/03/22 – Georgia Public Service Commissioner Update/ASCEGA Nov.  

                     Section Meeting 
• 11/03/22 – W. Nancy Creek Drive Bridge – Weekly Status meeting 
• 11/07/22 – CDBG 2022 – Sidewalk Funds 
• 11/07/22 – Chantilly Drive Sidewalk (SSD#6) 
• 11/08/22 – Department Head meeting 
• 11/08/22 – Ashford Dunwoody Rd. and MUP Hill Rd 
• 11/09/22 – North Druid Hills Road MUP (SSD #10) Initial Project Meeting 
• 11/09/22 – Completed Projects Meeting 
• 11/09/22 – SigOps/Brookhaven Status Meeting 
• 11/10/22 – Tensar Lunch n Learn  
• 11/10/22 – W. Nancy Creek Drive Bridge Weekly Status Meeting 
• 11/14/22 – Brookhaven City Hall Survey (SUA-E) Discussion 
• 11/15/22 – 0016053 DeKalb – Constructability Review Meeting 
• 11/16/22 – 0016056 Ashford Dunwoody Agenda & 2022.10.20 Minutes 
• 11/16/22 – Annexation Discussion 
• 11/17/22 – W. Nancy Creek Drive Bridge – Weekly Status Meeting 
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• 11/22/22 – Ashford Dunwoody Road MUP & North Druid Hills Road Streetscape Bi- 

                      weekly update Meeting 
• 11/29/22 – Department Heads and Junior Staff Meeting 
• 11/29/22 – 0016053 PCG Ph 2 Proposed Agenda & 2022.10.17 Meeting 
• 11/30/22 – W. Nancy Creek Drive Weekly Status Meeting 
• 11/30/22 – Dresden Drive Sidewalk (SSD Project #8) Scope of Work Meeting 

 
 
ROW Encroachment Permits (including Dumpsters/Road Closures) 
 

•    Permits issued YTD: 465 
•    Permits issued this month: 29 

 
                                                
                                            Stormwater Performance Measures (OPTECH) 
 

November 2022 
ENTITY 

GROUP 
 

WORK ORDERS 
ASSIGNED 

COMPLETED WITHIN 
TARGET TIME FRAME 

MONTHLY PERFORMANCE 
PERCENTAGE 

Priority 1 1 0 0% 
Priority 2 0 0 0% 
Priority 3 3 2 67% 
Total 3 2 67% 

 
 

Maintenance Work Performance Measures (OPTECH) 

November 2022 
ENTITY 

GROUP 
 

WORK ORDERS 
ASSIGNED 

COMPLETED 
WITHIN TARGET 

TIME FRAME 

MONTHLY PERFORMANCE 
PERCENTAGE 

Priority 1 0 0 0% 
Priority 2 6 1 17% 
Priority 3 13 5 39% 
Total 19 6 32% 

 

CIP Performance Measures (LOWE) 

SIDEWALK: YEAR TO DATE 
Number of Sidewalks funded 

by Council in 2022 
Number of Sidewalks 
completed in 2022 

ANNUAL PERFORMANCE 
PERCENTAGE 

1 1 100% 
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Service Request 

               

                                                     
 
           

Completed Work Orders 
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Finance:  November 2022  

The November financial statements are presented in comparative form to provide context regarding 
various revenues and expenditures that are “seasonal” in nature. The significant General Fund 
revenues that are not typically received each month include (1) property taxes (billed Sept 1 and 
collected thereafter), (2) franchise fees (larger utility provider remits in 1st quarter of year with other 
utilities remitting quarterly), (3) business and occupational taxes (renewals are due April 30th), (4) 
insurance premium tax and fees (collected and remitted by State; Oct 15th), and (5) alcohol licenses. 
Operationally, the expenditures are not subject to “seasonal” variances, but the acquisition of capital 
items can be arbitrary from one year to the next.  

General Fund Summary 

Total General Fund revenues through November 2022 were $361,270.00.00 higher than they were 
this time last fiscal year. Licenses & Permits decreased by $1,947,950.00 compared to this time in 
the prior year primarily due to hospital building & trade permits issued in 2021 to the Children’s 
Healthcare of Atlanta. Property Tax increased by $203,619.00 compared to this time in the prior year 
because of timing in collection. Business and occupational taxes increased by $496,986.00 due to 
timing of alcohol and business license renewal revenue recognition compared to last year. Fines and 
Forfeitures increased by $213,984.00 than they were this time last fiscal year. This is primarily due 
to an increase in Municipal Fines and Forfeitures. 

 

General Fund expenditures increased compared to last year at this time by $8,252,626.00. This is 
primarily due to land acquisitions.   The General Government expenditures increased by $414,155.00 
compared to the previous fiscal year at this time due to increases in expenditures in City Manager’s 
Office and Finance Departments related rentals, and other purchased services. Housing and 
Development expenditures increased by $4,468,026.00 compared to this time in the prior year 
primarily due to the purchase land (2665 Buford Hwy).  Expenditures for Public Safety increased by 
$510,185.00 mainly due to the purchase of machinery and equipment. Culture and Recreation 
expenditures increased by $561,627.00 compared to this time in the prior year due to land 
acquisition. Economic Development decreased by $315,750.00 due to a decrease in professional 
services expenditures.   
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