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. What are the details of your phone system?
The city is using a CudaTel 470b, with PRI from the provider and SIP to the handsets. The handsets are
Polycom.
Is all current equipment covered under a maintenance agreement?
Yes, software and hardware have support contracts, switches have a lifetime warranty.
. On the web site piece, do you need someone to maintain what is already in place or redesign the current web
site?
Maintain what is currently in place. Redesign being contemplated.
. Are you under contract with a web site vendor currently?
The contract is year-to-year and includes a redesign after 4 years.



